WOOLITE® Fabric Wash
Satisfaction Guarantee Offer

OFFICIAL MAIL-IN CERTIFICATE OFFER EXPIRES: 7/31/05
If you are not completely satisfied, your next purchase is free.
To receive your coupon (Up to $5.99) by Mail:
BUY: One (1) 16 oz., 50 oz. or 75 oz. Woolite® Fabric Wash Product, and if for any reason you are not
completely satisfied with our product, we will send you a coupon for your next purchase of equal or lesser value

FREE (up to $3.49 for 16 oz and up to $5.99 for 50 oz and 75 o0z) by mail.

To Qualify: (a) Print and complete this form; (b) Enclose the original store identified cash
register receipt dated between 5/2/05 — 7/31/05 with the purchase price circled

Mail to: Woolite Satisfaction Guarantee Program
PO Box 1114
Grand Rapids, MN 55745-1114

Name: (Please Print)

Address: (No P.O.Boxes)

Daytime Phone: (Optional)

E-Mail: (Optional)

Please tell us why you were not satisfied with Woolite® Fabric Wash

[ 1YES! Please contact me via e-mail with exclusive Woolite® Fabric Wash news and special offers!

Offer expires: 7/31/05. All requests must be post marked by 8/14/05 and received by 8/28/05. Limit one coupon per person or
household. Requests from clubs or organizations will not be honored. Offer good in USA only. Void where prohibited, taxed or
otherwise restricted. This original Official Mail-In Certificate and original store identified cash register receipt must accompany
request and may not be reproduced. Requests which, in the sole discretion of Reckitt Benckiser, do not strictly comply with the
terms and conditions of this offer, including any fraudulent requests, are invalid. Duplicate or invalid requests will be rejected
and will not be returned. Offer is not transferable. Not valid in combination with any other offer. Released Parties (as defined
below) are not responsible for late, lost, stolen, delayed, unpostmarked, postage-due, illegible, incomplete, undelivered or
misdirected mail. P.O. Boxes will not be honored. Allow 8-10 weeks from receipt of required documentation for delivery of
coupon. Offer is not open to employees of Reckitt Benckiser, its parent, affiliated companies, subsidiaries, franchisees, agents,
any wholesalers or retailers (collectively, the “Released Parties”) or the immediate families of such employees or those living in
the same household. Cash value 1/100 of 1 cent. All information captured in this consumer offer, including buying behavior,
may be used for internal marketing research by Reckitt Benckiser and its subsidiaries. All materials submitted become the
property of Reckitt Benckiser and will not be returned. Consumers are not required to provide their e-mail address or phone
number to quality for this offer.

This is an offer of Reckitt Benckiser, Parsippany, NJ 07054-0225.

If you cannot print this page, please call 1-800-228-4722 for assistance.



